Q: When will Lytle’s reopen?

A: When the Sonoma County health ordinance allows higher education to re-open in a hybrid model or
fully re-open. Lytle’s Beauty College is prepared to be closed through the remaining of the year,
although we are hoping to re-open sooner.

Q: Do | need to make tuition payments during this temporary closure?
A: No, students will not be accumulating hours, so payments will not be accepted.

Q: Will there be a discount on tuition due to distance education?

A: While we have had several conversations around this questions, the bottom line is distance education
has created additional unplanned costs, due to the unplanned operational costs, the charges listed on
the students enrollment agreement will remain the same.

Q: Can I still access L.A.B. during the temporary closure?
A:Yes

Q: How will students receive information about the school and reopening?
A: Information will be delivered by the following 4 methods:

Email

Text(707) 545-8490

Lytle’s app found in the Google Play or App Store

Lytle’s website: https://www.lytlesrebc.edu

Q: What happens to my Financial Aid?

A: Students accounts will pause and financial aid will pause until classes resume. When classes resume,
financial aid staff will review each students account. If any changes occur, financial aid staff will reach
out to discuss changes. Financial aid students should complete the 2020/2021 FAFSA
https://studentaid.gov/h/apply-for-aid/fafsa

Q: What if | pre-applied for the state exam?
A: We are in constant communication with the Board of Barbering and Cosmetology (BBC), we will
update the BBC with graduation dates upon re-opening.

Q: Where can | check for updates on the status of Sonoma County reopening?
A: Sonoma County Health Order, #18, item L, references higher education:
https://socoemergency.org/order-of-the-health-officer-c19-15-stay-well-sonoma-county/

California Department of Health:
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-of-Closure-of-Sectors-in-Res
ponse-to-COVID-19.aspx



https://www.lytlesrebc.edu/
https://studentaid.gov/h/apply-for-aid/fafsa
https://socoemergency.org/order-of-the-health-officer-c19-15-stay-well-sonoma-county/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-of-Closure-of-Sectors-in-Response-to-COVID-19.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-of-Closure-of-Sectors-in-Response-to-COVID-19.aspx

***Scenario 1 will apply if students are NOT placed on a Leave of Absence

Q: Am | on a leave of absence?

A: No, a leave of absence is a request a student makes based on hardships or circumstances the student
may be experiencing. Temporary suspension of classes is a decision of the administration, when class is
temporarily suspended no students will be in attendance.

Q: What happens if | am already on a leave of absence?
A: If you are currently on a leave of absence, your leave of absence will end and due to class being
temporarily postponed. All students will be on class postponement.

Q: Who do | contact if | have questions?
A: Please contact Amanda Keith, she will answer your questions or direct them to the appropriate staff,
akeith@Iytlesrebc.edu OR send a message in the Lytle’s app https://lytles.klassapp.com/login

***Scenario 2 will apply if students are placed ON a Leave of Absence

Q: Am | on a leave of absence?
A: Yes, all students have been placed on a Leave of Absence. Students will receive the Leave of Absence
form via DocuSign, it is imperative that the student complete the Leave of Absence form.

Q: Where can | find out more information regarding a leave of absence?
A: The Leave of Absence policy is in the Student Handbook on pages 6-8,
http://www.lytlesrebc.edu/wp-content/uploads/2020/06/student_catalog_2020.pdf

Q: What if  am on a Leave of Absence, and | have reached the 180 day allowance?

A: The maximum duration of a LOA has been extended from 180 days to also include the number of
additional days remaining in the calendar year. The flexibility also includes students who are already on
a LOA approved after the original flexibility was granted.
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